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mission and vision
the mission of the centre is to:

•	 advance interdisciplinary research in computer-mediated  
communication and interaction design;

•	 provide a physical and intellectual home for researchers who 
share a common interest in the study, design and innovative 
uses of it;

•	 foster research partnerships with industry, government and 
other external stakeholders; 

•	 Support the education of undergraduate, graduate and  
doctoral students with a view to addressing real-life  
problems; 

•	 enhance the ways in which people communicate and colla-
borate in their working and everyday lives.

the vision of the centre is to be a world-class incubator for  
interdisciplinary research and innovation, where computer  
scientists, humanistic researchers, students and external colla-
borators identify, address and help to solve key societal challeng-
es such as enhancing health care and improving education.

research and innovation
the centre for communication and computing promotes re-
search that combines conceptual-analytical approaches – typical 
of humanistic research – with constructive, experimental and 
design-oriented approaches typical of computer science and 
software engineering. the aim is to produce cutting-edge inter-
disciplinary knowledge about the social uses and implications of 
it as well as to develop innovative designs and uses of it. centre 
projects are guided by three considerations:

•	 to provide theoretically grounded and empirically substanti-
ated analyses of the uses of it in various domains of practice, 
for example, organizational decision-making, translation 
services and computer game development;

•	 to translate scientific findings within these domains into 
innovative technological solutions and best practices for the 
design of computer-based information and communication 
systems;

•	 to share insights from research through collaboration with 
private business, the public sector and civil society.

collaboration
the centre is committed to collaboration with external partners, 
including private companies, public institutions as well as non-
governmental organisations, community and voluntary groups. 
collaboration with external partners constitutes a two-way 
street: disseminating scientific knowledge for societal use and 
incorporating practical knowledge and experience into research 
and education.

educational activities
the centre is dedicated to interdisciplinary education and contrib-
utes actively to teaching in several interdisciplinary programmes
at the university of copenhagen, e.g. communication and it.
problem-based study projects conducted in close collaboration 
with private and public organizations are a key component of the 
educational programmes.

Laboratories
the centre hosts two experimental laboratories: an experience 
lab with state-of-the-art equipment for observing and monitor-
ing users’ behaviour and interactions with new digital media – 
and a visualisation lab equipped with displays for studying how 
people understand and interact with large collections of data.

Background
computers and it systems are key components of human  
communication and social collaboration in the 21st century.  
different sectors of society – private business, public admini-
stration, education, health, leisure as well as personal and  
family life – are shaped, in important respects, by the use of it. 
diverse scientific fields, equally, depend on it to study issues and 
problems arising from each sector, and to develop solutions and 
innovations for the future. compared to past dreams of artificial 
intelligence and quick technological fixes to complex social  
problems, current research recognizes that it, more than a  
separate tool, has become an integrated condition of both  
science and society.

Partners
the centre hosts researchers from the department of computer  
Science; the department of media, cognition and communication;  
the centre for Language technology and the department of Scandina-
vian Studies and Lingustics.

Ongoing research
current projects concern interaction design, computer-supported 
cooperative work, medical informatics, participatory design, software 
development, information retrieval, social media, computer games, the 
aesthetics of ‘new’ media, the digitisation of ‘old’ media and communi-
cation theory.
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“Computer-mediated communication has penetrated our everyday lives and the way we 
work and interact across organizations. To help us understand the complexities involved 
in these socio-material practices and to design solutions that enhance rather than inhibit 
human activity, we must look beyond the boundaries of traditional disciplines and en-
gage stakeholders with requisite practical experience and creative theoretical capability. 
The Centre for Communication and Computing at the University of Copenhagen brings 
together the people, resources, and practical approaches to make this happen. As such, 
I’m convinced the centre will make a difference, both in practice and in theory.”

Lars mathiassen, professor, computer information systems, georgia State university.

“From a global demographic perspective, smartphones and computer tablets now 
dominate the digital media scene. They are the first truly personal and location-aware 
devices for ICT, providing users with opportunities to network, keep up to date and be 
entertained. An understanding of the social and cultural context in which social media 
are created and used is critical for all those working with communication and IT. This is 
one area where the Centre for Communication and Computing makes a difference.”

peter olaf Looms, chairman of the itu-t focus group on audiovisual media accessibility. 
(itu - the international telecommunication union - is a united nations agency)

Contact
Head of centre, professor Jørgen p. Bansler, bansler@diku.dk
Vice Head of centre, professor Klaus Bruhn Jensen, kbj@hum.ku.dk
http://ccc.ku.dk/
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