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Foreword
As a Danish university with increasing international commitments, the University of Copenhagen’s
language policy is firmly rooted in the concept of parallel language use. The Centre for
Internationalisation and Parallel Language Use (henceforth referred to as CIP) was established in
2008 to support the University of Copenhagen’s efforts to implement a policy of parallel language
use and to strengthen the employees’ and students’ language skills. According to the University of
Copenhagen’s new strategy for the next four years, Strategy 2016, parallel language use will
continue to represent the cornerstone of the University’s language policy.
During its first four years of existence, CIP has actively contributed to the language training of
academic staff and students by, among other things, developing a language certification procedure
for university lecturers. Furthermore, CIP has functioned as a resource and knowledge centre for the
University as a whole and brought the linguistic challenges of internationalisation into focus
through its annual symposia.
CIP’s own strategy reflects the strategy of the University of Copenhagen, Strategy 2016. This
means that a specific strategy has been drawn up for the Centre and its activities up until 2016.
CIP’s management team considered it essential to involve its employees in the strategy work. The
CIP strategy is therefore very much shaped by the employees’ visions for their workplace.
Copenhagen, Amager April 2012
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CIP’s mission
CIP’s mission is to create a professional and practical foundation to support the University’s
parallel language policy: as an active player in the international academic community, the
University of Copenhagen aims to ensure that its employees possess the English language skills
required to function optimally in an international setting; at the same time, the University of
Copenhagen is determined to continue to fulfil its obligation to serve Danish society in Danish at
the same high level. However, parallel language use is not limited to Danish and English, which is
why CIP also aims to include other languages in collaboration with interested partners who possess
the relevant research and academic competences. In keeping with the University of Copenhagen’s
Strategy 2016, CIP will thus strengthen its efforts to promote multilingualism among university
staff and students.
CIP’s central aim is to develop nuanced and robust practical and research-based knowledge of
language needs and skills in university settings, thereby contributing to more qualified discussion
and decision-making regarding language and language use.
CIP’s courses are research based, and it is this research-based dimension that sets CIP apart from
other language course providers and ensures that its courses are of a very high quality both
linguistically and pedagogically and that they are designed to meet the individual participant’s skills
and needs within a university context.

CIP’s objectives for 2012-2016
In the period 2012-2016, CIP will continue to function as a competence development, research and
resource centre for the benefit of the University of Copenhagen as a whole.
CIP’s objectives for 2012-2016 are therefore
o To provide qualified language support, including research-based language certification, tailored
specifically to the employees’ and students’ needs.
o To strengthen research within the Centre’s five research areas: parallel language use in
practice, second and foreign language acquisition, language policy, language and professional
benefits, and language testing within an academic context.
o To provide advice and information about the linguistic and pedagogical challenges associated
with internationalisation.

CIP as a workplace
CIP is a dynamic and attractive workplace whose core values include experience sharing, sparring
and collaboration. CIP will ensure that these core values continue to play a central role in its
activities by for example allocating hours for regular team meetings where CIP’s employees can
share experience and exchange ideas with their colleagues.
This team-based collaboration, where collegial sparring forms an integral part of the development
of the Centre’s activities, is also vital to the Centre’s functions as a research unit, as a competence
development centre, and as a resource and knowledge centre. In addition it also contributes to CIP
being a great workplace, both professionally and socially.
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CIP’s role in Strategy 2016
As a Danish university with increasing international commitments, the University of Copenhagen
considers parallel language use a central tenet of its language policy, and this is brought out in
Strategy 2016 in its focus on the importance of ensuring that the University of Copenhagen is
equipped to cope with the linguistic demands of globalisation.
Strategy 2016 proposes three specific strategic priorities that partly reflect the University’s key
areas of responsibility – research and research-based education – and its duty to disseminate
knowledge, and partly reflect the fact that the University of Copenhagen employs more than 9,000
members of staff and has a student body of more than 30,000. As a linguistic research, resource and
competence development centre for the University, CIP is obliged to position itself in relation to the
three strategic areas which the University of Copenhagen intends to strengthen as part of Strategy
2016.
First strategic focus area: The University of Copenhagen must further improve the quality of its
education
A number of University of Copenhagen degree programmes are offered either completely or partly
in English. It is CIP’s role to make staff and students better able to give and receive English
medium instruction. This is done partly by certifying lecturers’ level of competence, and partly by
providing advice and information on the consequences of choosing English as the medium of
instruction. CIP also plays an important role in situations where Danish is the medium of instruction
by for example strengthening academic Danish among students using Danish as their second
language as well as among international employees expected to teach in Danish.
Second strategic focus area: The University of Copenhagen must strengthen its collaboration
with both national and international stakeholders.
The University of Copenhagen aims to strengthen its international platform, which is why
professional linguistic development is so crucially important. CIP supports the international profile
by offering English and other language courses to staff and students, and by engaging in research
into the consequences of the increasing internationalisation of the University. CIP also views
Danish language support as an important factor in keeping the international employees at the
University. The CIP-initiated campaign ‘Let’s dansk’ brought into focus the importance of
equipping international employees with the skills to cope with a predominantly Danish work place
and to function in Danish society in general.
Third strategic focus area: The University of Copenhagen must strengthen internal collaboration
and the sense of a shared identity and responsibility
CIP’s language courses bring together staff from different units, and this facilitates the exchange of
experience and professional sparring across the University. As a centre addressing the needs of the
entire University, CIP’s resource and competence development activities thus contribute to the
strengthening of internal working relationships and the sense of a shared identity and responsibility
among all members of staff. CIP also aims to strengthen students’ linguistic skills even further, thus
contributing to the linguistic diversity at the University of Copenhagen.
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Consolidation and collaboration
Consolidation at the University of Copenhagen
CIP’s imminent permanent status will allow it to function as a visible and quality-oriented resource
centre for all the faculties and units at the University. In other words, CIP will continue to serve the
University as a whole, which is why the Centre is emphasising its affiliation to the University by
including representatives from the different faculties and units on its advisory board.
CIP is located in the Faculty of Humanities and is administratively under the Department of
English, Germanic and Romance. The Centre also receives professional and organisational support
from the Department of Scandinavian Studies and Linguistics. CIP is run jointly by these two
departments but is aiming at closer collaboration with them in terms of teaching and consulting
within the Centre’s core areas. CIP is also aiming to continue its close working relationship with the
Faculty of the Humanities and contribute actively to its development.

Collaboration at the University of Copenhagen
One of CIP’s aims is creating stronger links with the management, administration and education
and research units at all six faculties, including individual departments, PhD schools and student
counselling services. Units such as the University’s central HR unit, International Staff Mobility
and the International Office are particularly important partners in CIP’s efforts to satisfy the
University’s desire to strengthen its international profile. CIP therefore intends to continue its good
working relationship with these and similar units in order to provide the best possible support for
staff and students with regard to the linguistic aspects of internationalisation.
Another key CIP objective is to strengthen collaboration across the University’s units and
departments and contribute to finding the best possible solutions to the language-related challenges
presented by internationalisation. This can be made possible by improving the dialogue with the
faculties and other units at the University with the aim of providing the best competence
development portfolio for the University’s administrative and academic staff as well as its
international students. Additionally, CIP aims to function as a resource centre for the University as
a whole.

Collaboration and networking outside the University of Copenhagen
Outside the University of Copenhagen, CIP’s main goal is to contribute to various research and
university networks and build a strong working relationship with Danish as well as foreign
language centres. In this way, we can strengthen our role within the University of Copenhagen
while at the same time inspiring institutions and organisations outside the University with regard to
providing the best possible language training.
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During the period from 2009-2011, CIP started working closely with a number of Danish and
international institutions:











CALPIU (Research Center for Cultural and Linguistic Practices in the International
University), Roskilde University Centre
Dansk Sprognævn
Studieskolen
Syddansk Universitet
Háskóli Íslands (The University of Iceland)
Göteborgs Universitet
Aarhus Universitet
Copenhagen Capacity
Professionshøjskolen Metropol
Professionshøjskolen UCC

CIP intends not only to further strengthen its links with these institutions, but also to initiate
contacts with other Danish and international institutions and organisations.
CIP is already involved in a number of networks and projects and will continue to participate
actively in Danish, Scandinavian and international projects and networks, including:








Netværk for Parallelsproglige Mål på Nordens Internationaliserede Universiteter støttet af
Nordisk Ministerråd
UNLI (the University Network for Language and Internationalisation) which is a network
with a focus on language training at Danish universities
LUNAS-projektet which is a joint Nordic collaboration with a focus on word lists for the
Scandinavian languages
ICLHE which is a network that deals with the integration of language and content teaching
IntlUni - The Challenges of the Multilingual and Multicultural Learning Space in the
International University
The project English in Europe: Opportunity or threat? about English as a lingua franca in
Europe supported by the Leverhulme Fund
Det multikulturelle klasseværelse which is a project that deals with the challenges arising as
a result of internationalised education.
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CIP’s core areas
It is crucial for CIP’s activities that its three core areas – research, competence development and
communication of resources and knowledge – interact in a synergistic way as illustrated below:

RESEARCH

COMPETENCE DEV
DEVELOP<ME

COMMUNICATION OF KNOWLEDGE AND RESS

This interplay between the Centre’s three core areas keeps CIP focused on the challenges of the
University’s language policy as described in Strategy 2016 and the challenges of
internationalisation from a more general academic perspective.

Research
CIP’s research activities form the basis of the Centre’s language courses and identify and describe
the linguistic challenges faced by university staff and students. CIP’s research focuses on the
parallel language university, where several languages operate side by side, and can be divided into
five main areas,:
1. Parallel language in practice: Research into the historical and institutional conditions
determining language choice and its communicative and social consequences.
2. Foreign and second-language acquisition and teaching: Research into the language
acquisition of university staff and students, and into foreign and second-language teaching
as well as other linguistic factors that may influence a parallel language strategy.
3. Language policy: Research into language policy decisions at the University and the
consequences of these, including the status of the Danish language as a language of science
and the incorporation of languages other than Danish and English into a parallel language
strategy.
4. Language and the quality of learning outcome: Research into aspects relating to students’
learning outcomes, including a focus on students’ language competences and the teacher’s
linguistic and didactic competences.
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5. Testing of language competencies in an academic context: Research into testing of students’
and lecturers’ competencies in academic English and Danish, including aspects of
importance to the certification of language competencies.
The dual aims of CIP’s research are firstly to contribute actively to the national as well as
international research into language choice and the internationalisation of the academic world, and
secondly to support the Centre’s activities as a language competence and resource centre.
Using CIP’s current research-related activities as a point of departure, the Centre aims to
concentrate on the following areas during the period 2012-2016:


CIP aims to host conferences, seminars and workshops related to its research areas.



CIP has collected a considerable amount of research data during the first two years of its
grant period and would now like to turn this data into a corpus of parallel-language practice
(KOPP) to systematize it and make it more readily available.



CIP aims to be an attractive research environment, which means increasing the number of
researchers to broaden the scope of its research. This can be done by employing more
researchers, PhD candidates and post-docs. CIP would also like to attract master’s students
who are interested in focusing on one of the Centre’s research areas.



CIP will increase its efforts to secure external funding and also increase its involvement in
joint projects with other research units within the areas of internationalisation and parallel
language use. The Centre aims to continue to strengthen existing working relationships with
Danish as well as international researchers and research institutions by joining various
research networks.

Competence development
CIP is a research-based competence development centre whose activities are based on:
o
o
o
o

The participant’s specific work-related needs
The most recent pedagogical and second language acquisition research
The Centre’s research activities
Knowledge generated through the continuous evaluation and quality control of the Centre’s
courses

This framework ensures that there is a natural coherence between needs analysis, research and
competence development, thus allowing CIP to fulfil its aim of enhancing the language skills
among employees and students at the University of Copenhagen.
Courses
One of CIP’s primary aims is to develop and offer language courses designed to meet the
participant’s needs and wants in a university context.
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During the period 2012-2016, CIP’s staff- courses will focus on:


Increasing the range of English courses focusing especially on writing
administrative as well as academic staff, including PhD students.



Developing courses with a focus on the challenges of English medium instruction.



Acquiring more knowledge about the target group for Danish courses through needs
analyses.



Developing an introductory Danish course for international staff which can contribute to
making the first encounter with the Danish language a positive experience.



Offering individual and tailor-made Danish courses to international employees.

both for

It is CIP’s experience that there is a disproportionate relationship between needs and wants, on the
one hand, and financial options to invest in the required resources, on the other. CIP therefore
intends to focus on further developing a concept that will ensure the Centre’s continued provision of
research-based, domain-specific and quality-controlled courses, competitive in terms of price with
external non-research-based and non-domain-specific options.
With regard to student courses, CIP intends to concentrate on the following during the period 20122016:


Increasing the focus on English-language skills among Danish as well as international
students.



Aiming at taking students’ language level and specific competencies into account when
developing and teaching courses to ensure a higher degree of tailoring. Furthermore, CIP
would like courses to include a link between language, academic culture and intercultural
competencies.



Identifying and accommodating Danish students’ needs for English language competence
development through tailor-made projects and courses.



Continuing the working relationship with the Department of English, Germanic and
Romance Studies and the International Office with regard to language courses for students
planning to study abroad.



Highlighting the academic challenges experienced by students who have Danish as their
second language. CIP intends to do this by for example offering the course Academic
Danish to students with Danish as a second language. Furthermore, it is important to
determine if there is a need for similar courses for students from the other Nordic countries.



Providing English language training for students with a special focus on the transition from
BA courses in Danish to MA courses in English.

Testing
Testing supports CIP’s goal to strengthen language competence development for University staff
and students. Testing is one of CIP’s key activities, contributing to the development and application
of needs analyses and the certification of language proficiency. Needs analyses provide a basis for
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the development and delivery of the Centre’s language training courses for University staff and
students.
CIP has developed the certification procedure TOEPAS (Test of Oral English Proficiency for
Academic Staff), which is used to certify lecturers’ English proficiency. In the period 2012-2016,
CIP will concentrate on:


Initiating a thorough validation process of TOEPAS to ensure the continued development
and quality control of the procedure. This will be done by, for example, observing already
certified lecturers in an authentic teaching situation.



Considering the possibility of expanding TOEPAS to include other didactic genres such as
supervision and classroom teaching.



Increasing the awareness of TOEPAS at the University of Copenhagen.



Developing our needs analyses further and applying quality control procedures to them.



Considering whether there is a need to develop diagnostic tests partly to determine the level
a particular course should be at and part to feed into the needs analyses.

Resources and knowledge dissemination
As a resource and knowledge centre, CIP provides consultation and advice on language policy
issues related to parallel language use and internationalisation, thus supporting the
internationalisation process at the University of Copenhagen. In the period 2012-2016, CIP
therefore intends to concentrate on:


Hosting events with a focus on the parallel language university and providing advisory
services for the University’s units.



Continuously updating and developing the Resource portal on CIP’s homepage, which
includes a range of useful linguistic tools aimed at helping the University’s employees and
students.



Functioning as a knowledge bank for parallel language use by continuously collecting
written and spoken comments from the media about parallel language use and making this
information available on the Centre’s homepage (www.cip.ku.dk).



Presenting and discussing the Centre’s activities by participating in conferences, publishing
research, supervising master’s and doctoral students and hosting workshops and guest
lectures at the Centre.



Hosting its annual symposium with a focus on the linguistic and language-pedagogical
challenges of internationalisation.



Contributing knowledge and resources about the linguistic challenges of internationalisation
by participating in various networks related to the internationalisation of the university.



Setting an example in terms of language choice and use.



Initiating debates and placing language on the international educational and political agenda.

10

CENTRE FOR INTERNATIONALISATION AND PARALLEL LANGUAGE USE
UNIVERSITY OF COPENHAGEN

11

CENTRE FOR INTERNATIONALISATION AND PARALLEL LANGUAGE USE
UNIVERSITY OF COPENHAGEN

CENT RE F OR I NT ER NAT IO NALIS AT I ON AND PAR AL LE L L ANG UAGE USE (CI P)
T he U ni vers it y of C op enh ag en
T he F ac ul t y of H um an iti es
Dep ar tm ent of E ng lis h, G erm an ic og R om anc e
Nj als g ad e 1 28
230 0 C op enh ag en S
cip@ hum .ku. dk

www.cip.ku.dk

12

